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The field reimbursement manager —
your problem solver-in-chief




The field reimbursement manager (FRM) —
your field-based problem solver-in-chief
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The complexity of onboarding patients in today’s marketplace
requires FRMs with a wide range of capabilities.

Local Patient

Formulary
Knowledge

Support PAs + Patient
Program Appeals Affordability
Enrollment

Reimburse- Patient

ment Onboarding

PA, prior authorization.



Local

Formulary
Knowledge

FRMs are an important source of
formulary education for HCPs and staff

At launch, PA approval criteria
are not widely available.

Prior authorization criteria in selected commercial plans in Virginia

Anthem Blue Cross and Blue Shield"'

Download form:

GILENYA

Download form:
http://apps.hum
documents

Fax form tc
Phone:

tion for GILENYA and i ¢
t plan for additional detail

Download form:

r GILENYA and i

GILEN

(fingolimod)ssza*

HCP, health care professional.

1-800-338-6180
1-866-452-5017

1-855-840-1678
1-800-244-6224

1-888-447-3430
1-866-461-7273

1-800-853-3844
1-800-711-4555
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Later in the life cycle,
competitive information is key.

GILENYA



Patient
Support

Program
Enrollment

FRMSs are in a unique position to balance the needs
of the brand and office preferences

The FRM brings knowledge of the available options for submitting enrollment forms,
as well as knowledge about the preferred office workflow.

Submit to the and
eligible patients may receive a range of services?

OPTION

When you submit to both a SP in the contracted
network and the , eligible
patients may receive a range of services?

OPTION

Submit to only a SP in the contracted network and
patients may receive a more limited range of services®
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Submit to a noncontracted SP. Patients will not have
access to any services; fulfilment may be delayed

OPTION

ILARTS

(canakinumab)
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Authorization and
appeals kit

Resources for healthcare providers

INDICATIONS
COSENTYX® (secukinumab) is indicated for the treatment

Information and sample letters
to help ensure that your
ications with health plans

COSENTYX s indicated for the treatment of adult patients
‘with active psoriatic arthritis.

are as complete as possible.

COSENTYXis
‘with active ankylosing spondylits.

purposes only. Novartis cannot guarantee insurance.

COSENTYXi

coverage or reimbursement. Coverage and reimburse-
n, patient,

‘with active non-radiographic axial spondyloarthritis
(nr-axSpA) with objective signs of inflammati

IMPORTANT SAFETY INFORMATION

CONTRAINDICATIONS

COSENTYX s contraindicated in patients with a previous
y

of the excipients.

Click here for additional Important Safety Information.

‘and setting of care. It s the sole responsibilty of the

coverage and reimbursement for an individual patient.
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(secukinumab)

Templated letters for appeals and exception requests

can play a key role in FRM problem solving

Templates and checklists should help the office anticipate and address

restriction criteria.

Appealing
Health Plan
Decisions

—

Informational Guide and Sample Letters
Regarding Coverage for EYLEA

A straightforward process for your ophthalmology office
to help ensure communications with health plans are effective
in helping your patients through the appeals process

EYLEA
faflbercept ecton

o
pages 26-27 and

REGENERON

Navigating Prior
Authorizations and
Appeals for DUPIXENT

A

DUPIXENT

s
Adbry™

(tralokinumab-Idrm) ,
Injection 150 mg/mL

Patient Access Support Kit

Recommended pra s and letter templates
for appealing d prior authorizations

 Full Important Safety Information.
 Full Proscribing Information.
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Patient

Affordability

FRMs are in the unique position of understanding

perspectives of the HCP office, the payor, and the patient

Communicating affordability options helps to ease access hurdles and

ensure that scripts are filled.

DUPIXENT'2)) DUPIXENT )

(dupilumab) (dupilumab)

If your healthcare provider submitted a DUPIXENT Eligible
Enrollment Form to , [Eecien

5 may have a
here’s what you can expect: $0 copay for

OR

J If your healthcare
provider sent your
prescription directly to a
specialty pharmacy,

here’s what you can expect:

+ Name and phone number of y pharmacy:

Copay
for DUPIXENT

With the enclosed
DUPIXENT MyWay™
Copay Card

id, i
DUPIXENT

DUPIXEN

(dupilumab) Injection soamg

»
DurixenT
J
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NOVARTIS

Reimburse-
ment

Tools and Services

Supporting the Initiation

of GILENYA®

Patient.specific coding and
relmbursement support
for health care providers

—
SamGILENYA

(fingolimod)z

Only the FRM is in a position to educate office staff
on reimbursement requirements

Medical Office

Coding options for diagnosis,
prescreening, and baseline assessments”

Diagne
Encounterfortherpeutic crug levelmonkoring

Encounterforfll
otherthan mligmant

o dependantand ey
oy when lzing 2.
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SemGILENYA

(fingolimod):z=z=

NOVARTIS

Diagnosis and Prescreening.

— agnoss

Medical Office

Coding options for first-dose
observation (FDO;

Disgaosis

oerthan maligant eoplasm

Encounte forabsenato

yretaton and eport.
inteprtaton and repat

Modircodes
When mure han 1
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A GILENYA

(fingolimod)z=s*" e

NOVARTIS

Coding options for diagnosis,
prescreening, and baseline assessments*

Baseline Assessments: Diagnosls and Pres

ther quaited

FRMs can help offices understand requirements that can vary by site of care,
by geography, and by plan.

Medical Office: Sample coding scenarios (CMS-1500)

Example: an FDO with 35 minutes
of physician face-to-face time

Gwithintrpretaton
6 modifer (his

sused b
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Patient
Onboarding

The FRM can explain how support services are designed
to fit the office workflow

FRMs can help make the process of onboarding more transparent.

Starting GILENYA:

Initiation Option 1 — Submit the EPF to:
Meet Jennifer, Christopher, and Sharon

A range of services is available

coverage On Medicare

Bndcje Care™
if needed"

SP in the contracted network

Ata GAN* site In a medical office or Ata GAN site, a medical
other FDO site office, or other FDO site

EPF) to: 855-423-0011
“GILENYA Assessment Network.

Click here for Important Safety Information. (‘G I I_E N YA

Click here for full Prescribing Information. (fingolimod)z2zes sw

SP, specialty pharmacy.
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Warhaftig Associates —
we can help you create the resources they need to succeed.

o

L /
]

gy

4

Patient

Support PAs + Patient

Program Appeals Affordability
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Local
Formulary
Knowledge

Reimburse- Patient

ment Onboarding

Let’s talk. Call Matt Warhaftig at 212 995-1700
Warhaftig.com



Warhaftig Associates: Who we are

Access, payer communications, and patient support:
It’s all we do

Over 30 years of collaboration with patient support, managed
market, brand, and HEOR teams

We create resources that cut through the complexity of patient initiation

10



Let’s talk. Call Matt Warhaftig at 212 995-1700.
Warhaftig.com

Warhaftig Associates 212 995-1700
740 Broadway matt@warhaftig.com
New York, NY 10003

i Contact information:




